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            Conserving water extends beyond cost savings. It reduces electricity usage for treatment, minimizes costly system expansions, and secures clean water for future generations. As Austin's population grows, we're dedicated to providing tools, programs, and rebates to promote water conservation.



      
  


  
    

      
            
Residential Rebates Commercial Rebates

Online Residential Rebate Application

NEW - Applying for an Austin Water residential rebate is easier than ever before thanks to our new online application form!

Click here to apply

Paper and PDF copies of individual rebate applications, including versions in Spanish, are available by request by contacting watercon@austintexas.gov or 512-974-2199 option 4.

Water Conservation Help Desk

Walk-in hours are by appointment only. Appointments are available during normal business hours and subject to staff availability.

To schedule an appointment with the Help Desk, please contact us at watercon@austintexas.gov or 512-974-2199 option 4.

	Free water conservation tools (available for residential customers only) are mailed to the customer, free of charge. Click here to submit a request for your free water conservation tools.
	If you prefer to pick up your order at our Waller Creek Office (located downtown), please select the pick-up option on the request form. In-person pick up is available during regular business hours by appointment only and subject to staff availability.


Customers of Austin Water or a qualifying water provider can receive rebates and incentives by taking steps to conserve water.

	Residential Rebates
	
To request a paper or PDF copy of an individual rebate application, please contact watercon@austintexas.gov or 512-974-2199 option 4. / Para pedir una copia física o un PDF de una aplicación de reembolso, por favor contacte watercon@austintexas.gov o 512-974-2199 opción 4.

Landscape Rebates

[image: Up to $3,000 to convert turf grass to native bed.]
 

[image: Combine mulch, compost, and core aeration for a $120 saving.]
 

[image: Use landscape features to retain rainwater. Receive a rebate of $0.50 per square foot converted (100 sq. ft. minimum), up to $1500 per property.]
 

Irrigation Rebates

[image: Up to $1,000 in rebates for improving your irrigation system’s water efficiency]
 

[image: Up to $40 for hose timers.]
 

[image: Up to $150 to reuse laundry graywater to water landscape]
 

Pool Rebates

[image: Up to $250 to replace sand or DE pool filter with cartridge pool filter.]
 

[image: Up to $200 for new pool cover.]

	Free Tools for Residential Customers
	
	Free Water Conservation Tools - aerator, showerhead, and soil moisture meter
	Irrigation System Evaluation - checks system efficiency
	Gray Water - learn about gray water collection



	Program Summaries 
	
	Residential brochure
	Irrigation brochure
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            July 27, 2022

Austin’s Newest Water Reservoir is Online and Serving Customers


    July 19, 2022

New study shows Austin Water continues to achieve affordability targets for water rates


    June 29, 2022

Austin Water Achieves Major Milestone in Infrastructure Upgrade


    June 16, 2022

Enhanced Systems to Fight Zebra Mussels are on the Way: Construction to Begin at Austin Water Treatment Plants


    June 6, 2022

Meet OSCAR and CLARA, the Future of Water Management in Austin
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          <script>

  function initFreshChat() {

    window.fcWidget.init({

      token: "ed15768f-5ea4-4102-9c95-6ed26c4a1b21",

      host: "https://wchat.freshchat.com"

    });

  }

  function initialize(i,t){var e;i.getElementById(t)?initFreshChat():((e=i.createElement("script")).id=t,e.async=!0,e.src="https://wchat.freshchat.com/js/widget.js",e.onload=initFreshChat,i.head.appendChild(e))}function initiateCall(){initialize(document,"Freshchat-js-sdk")}window.addEventListener?window.addEventListener("load",initiateCall,!1):window.attachEvent("load",initiateCall,!1);

</script>
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